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Sterisil® Straw FAQs
HOW DO I CHANGE OUT THE OLD STERISIL® STRAW FOR A NEW 
STERISIL® STRAW V2?
Remove bottle. While holding down the collet at the end of the Sterisil® Straw, 

gently pull the ¼” pick-up tube away from the Sterisil® Straw. You are now ready 
to install the new Sterisil® Straw. Ensure that the tubing on the chair is flexible. 
If not replace it with flexible tubing. Next insert the Luer lock fitting into the 
tubing. Remove the orange fitting on top of the Sterisil® Straw and screw the 
Sterisil® Straw into the Leur lock by rotating to the right.

WHY IS MY STRAW PREVENTING WATER FLOW AND SEEMS 
CLOGGED? 

If using the Sterisil® Straw V2 for use with distilled water (S365-V2), the use of 
tap water may cause contaminates to react with the resin and precipitate onto 
the submicron filter causing the flow to decrease. It is recommended to use the 
Sterisil® Straw for municipal water (S365m-V2) if using tap water. Also, please 
ensure the 1/4" pick-up tube and the Leur lock are together securely. If you still 
have restricted flow, ensure the that the barb connecting the pick-up tube to the 
chair is attached securely.

DOES THE TYPE OF WATER I USE MATTER?
Sterisil® only recommends using distilled water for use with the Sterisil® Straw V2 
(Part #: S365-V2). Good quality tap water (up to 250 TDS PPM) may be used with the 
Sterisil® Straw V2 for municipal water (Part #: S365m-V2). If you are unsure of the 
quality of your water, tap water should be tested by Sterisil to evaluate water quality.

WHY IS MY BOTTLE ONLY EMPTYING PART WAY?
If the pick-up tube and the Luer lock fitting are not secure, an air gap may exist 

allowing air to bypass the Sterisil® Straw V2. To obtain a good seal, simply push the luer lock completely into 
the ¼” tubing. 

WHY DO I SEE GRANULES AT THE BOTTOM OF THE BOTTLE?
If the pre or post filters inside the Sterisil® Straw have been damaged, it is possible for the resin beads 
to bypass the filter. Also, the life of a S90 is ninety days while the life of the S365 is one year. Replace the 
Sterisil® Straw as scheduled.

For more information about our products contact your Sterisil® sales representative or local dealer.

719 622 7200 or online at Sterisil.com

*Bottle and Straw sold separately
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STERISIL® RECYCLING PROGRAM
While other companies dispose 100% of their used products to a landfill, Sterisil is able to recycle 91% 
of our Straws and Cartridges.

In addition to recycling, Sterisil also contributes to a greener environment by being the only dental water line 
products to offer a residual disinfectant that meets BMP compliance by not increasing the mercury output 
in amalgam separators.

 
Sterisil offers a free recycling program that allows customers to recycle their Sterisil® Straws 
or Sterisil® Cartridges by a click of a button. Customers can call us or visit Sterisil.com/Green 
to request a free shipping label.

NATIONWIDE SUPPORT
Every Sterisil customer is backed by our nationwide network of 
dental waterline specialists. From Seattle to Miami, Los Angeles 
to Boston, to our headquarters in Colorado and everywhere in 
between, you can count on the expert team at Sterisil to provide 
effective, customer tailored solutions to suit all your dental water 
needs. For immediate technical support or customer service, 
our phone staff is always available and ready to help.


